
ALLY
SIMPLIFY INCIDENT MANAGEMENT
Security operations organizations grapple with rising numbers of physical 
security incidents. Adding to that challenge are high levels of staff turnover, 
potential liability exposure as well as an exploding volume of incident data and 
types. It’s easy to see why they need a security incident management solution 
that works hard for security operations so they can be empowered to focus on 
doing what they do best.

SECURITY CHALLENGES:

• Rising numbers of 
security incidents

• Staff turnover and 
system training issues

• Liability exposure

• Volume of data and 
records

• Accuracy of incident 
response 

• Security check 
complexity

• Limited, outdated 
incident management 
systems

COMPREHENSIVE SECURITY INCIDENT 
& RECORDS MANAGEMENT SOFTWARE

SOLUTION BRIEF | ALLY



ALLY WORKS FOR YOU

ENHANCED 
DECISION-MAKING
An employee stumbles on a large crack in the sidewalk and bloodies his hand when 
he catches himself. He reports the incident to security.

Security personnel log the incident into Ally.

When management runs a periodic incident report, they can clearly see using Ally’s 
map-based analytics features that this wasn’t the first fall in that specific location.

Steps are then quickly taken to repair the sidewalk to prevent additional injuries and 
liability issues.
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EASY TO USE 
AND IMPLEMENT
Depending on the size of your organization, 
Ally can be implemented and ready to use in 
as little as three hours. Ally’s user-friendly 
design makes it easy to train employees 
online in as little as one hour, even those 
with little or no software experience. 

EASY TO COMMUNICATE
Ensure your team stays connected 
with fast, secure and reliable voice 
communication and information sharing 
across workstations, smartphones and 
radios. Equip your field personnel with 
the devices and networks you prefer: 
MOTOTRBO professional two-way radio, 
WAVE two-way radio, smartphone or 
tablet. For dispatch and management, see 
where resources are located in real-time, 
improving response time and efficiency.

EASY TO NOTIFY
In the event of an emergency, such as 
a hazardous material spill, inclement 
weather or an active shooter, Ally’s mass 
notification capabilities get the critical 
information to the right people quickly 
and accurately. Using the same security 
software for your incident management 
and mass notification saves you money 
and streamlines critical operations.

EASY TO REPORT
Enhance decision-making with embedded 
analytics and reports for fast trend 
analysis, proactive security planning and 
reduced liability. Customizable fields help 
you efficiently collect data and complete 
accurate reports. Daily activity logs and 
other built-in analytics summarize the data 
in your system to identify trends, adjust 
responses and report to stakeholders.



AVIGILON: FIXED CAMERAS 
AND VIDEO ANALYTICS

Trigger incidents and add video 
detail to an incident record.

ORCHESTRATE: 
ECOSYSTEM WORKFLOW 

AUTOMATION TOOL
Automate your workflows, 

manage operations, configure 
your technology and control 

your security ecosystem.

COMMANDCENTRAL 
AWARE ENTERPRISE: 

SITUATIONAL AWARENESS 
SOFTWARE

View Ally CAD incidents on 
the Aware Enterprise map for 
better situational awareness 

and decision making.

MASS NOTIFICATION: 
COMMUNITY READINESS 

SOFTWARE
Rapidly relay critical 

information to community 
members, businesses and 

emergency responders.
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SAFETY REIMAGINED
Cities and enterprises are safer when technology and people work together. Motorola Solutions’ business-critical ecosystem helps your 
essential enterprise secure your people, protect their property and streamline operations. By integrating technology, teams can work safer and faster, 
from response to resolution, with less susceptibility to disruptions and threats. With this foundation of safety in place, your organization can thrive. 
Your employees can feel more comfortable in the workplace, resources are better allocated and efficiencies are realized throughout all operations.

For more information about security operations, 
visit www.motorolasolutions.com/ally

EXPAND CAPABILITIES. MAXIMIZE INVESTMENTS.
Because the ecosystem is modular and customizable, you can choose the solutions that best suit your needs and 
add to it when the time is right for your organization – while maximizing the value of your existing investments.

http://motorolasolutions.com
https://www.motorolasolutions.com/en_us/products/security-operations.html

